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This manual is a non-controlled document. 
Information in this manual does not constitute a warranty of performance. Futhermore Better Packages 
reserves the right to revise this publication and make changes from time to time, in its content. 
 
Better Packages ASSUMES NO LIABILITY WHAT SO EVER FOR ANY LOSSES OR DAMAGES 
INCURRED AS A RESULT OF INFORMATION CONTAINED IN THIS MANUAL 
 
Proprietary Notice 
This publication contains information proprietary and confidential to Better Packages. Any reproduction, 
disclosure, or use of this publication is expressly prohibited except as Better Packages may otherwise 
authorize in writing. 
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TECHNICAL DATA 

 

Size: 14 ½” L  x  6” W  x  6” H    

 

Tape Style: Kraft non-reinforced ONLY 

 

Tape Width: 1” to 3”    

 

Maximum Roll Size: 7 inches diameter  

 

Tape Lengths Dispensed: Unlimited 

 

Shipping Weight: 6lbs. 9oz. 

 

All specifications subject to change without notice  
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UNPACKING 

When unpacking your new Better Pack manual tape dispenser, check to make sure you have the 
following items before discarding packing material: 
 

• One Packer 3S unit 

• Cutting Knife & bridge plate 

• Water Tank 

• Brush 
 
Note: Remove all packing material before using machine. 
 
 

PACKER 3S 

• Has exclusive subway feed for improved performance. 

• For use both non-reinforced and reinforced tape applications. 

• For single or multiple rolls. 

• Tape width from 1” to 3”. 

• Can use either gummed-in or gummed-out tapes. 

 

Note: DO NOT USE SUBWAY FEED WITH GUMMED-OUT TAPE 

 

Directions for use: 

 

To Fill Tank 

1. Remove lid and brush from tank. 

2. Fill tank to ½” from top.        

3. Thoroughly wash brush in warm soapy water before initial use. 

4. Replace brush into tank. 

 

To Load Tape 

1. Unroll 15 inches of tape (see figure 1). 

2. Place tape in tape cradle and be sure tape divider is in proper position to fit width of tape. 

3. Insert tape-end in back of two rollers.  Push the tape through the underside of the dispenser until 

the end comes out in front of the tape cradle (see figure 2). 

4. Thread the tape-end between the knife and bridge plate and out over the brush (see figure 3 & 4). 

 

 

 

 

 

              Figure #1                           Figure #2                             Figure #3          Figure #4 
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To Set for Two Rolls 

1. Lift forward end of tape divider plate from slot and the rear portion of the dispenser and place in 

the desired slots that correspond with the width of your two rolls of tape.  Combination of widths: 

2”, 1 ½” and 1” (see figure 5). 

 

          Figure #5 

 

      

 

To Operate 

1. Press tape against back of bridge plate and feed a short piece (see figure 6). 

2. Pull tape out in a slightly downward direction to insure thorough moistening (see figure 7). 

3. Draw out tape and tear off desired length (see figure8). 

 

 

 

 

 

         Figure #6                                                       Figure #7                                                           Figure #8 

  

Suggestions for Maintenance 

1. Keep the tank two thirds full for best moistening.  Check water level to insure satisfactory 

moistening of tape. 

2. Clean brush with soap and rinse once a week to eliminate adhesive build-up. 

3. Remove cutting knife and bridge plate monthly for cleaning. 

4. Periodically lubricate rolling bearing with a drop of light oil to insure smooth and efficient 

operation. 

5. The tank is easily removed for cleaning.  Unsnap the bridge plate and cutter knife at sides and 

remove; then lift off tank.  To re-assemble hook tank into position and snap on bridge plate with 

the serrated cutting lip towards the front of the machine (see figure 9, 10, 11). 

 

 

 

 

 

    Figure #9             Figure #10           Figure #11 

 

 

Thank you for Choosing Better Packages. 
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Better Packages, Inc. 
Warranty Information 

 

The manufacturer warrants each new Better Packages machine and accessory to be free from defects in material 
and workmanship under normal and proper use. Its obligation under this warranty being limited to replacing or 
repairing any defective parts within the time period indicated for the specific model after delivery (at the company’s 
discretion) to the customer. Wearable parts such as shear blades, water bottles and caps, water brushes and motor 
brushes are not covered under the warranty. Machines used for any reason not intended by the manufacturer will not 
be considered for warranty protection. 

The company will replace or repair (at the company’s discretion) any defective parts within the warranty period, on a 
no-charge basis. The Authorized Distributor/Service Center will furnish, without charge, within the time period 
indicated for the specific model, necessary labor to service the machine. 

If customer wishes, they may forward any machine listed below with authorization from Better Packages or an 
Authorized Distributor/Service Center for warranty service. Any item shipped for warranty service must be shipped in 
the original factory carton and properly packed with the original protective packaging inserts or a secure carton that 
will properly protect the unit during transit. Units received improperly packed are subject to costs associated with 
damage caused during transit.  These costs will be the responsibility of the customer. All associated shipping or 
freight costs related to items shipped for service are the sole responsibility of the customer. 
 
For service under this warranty, call or write your nearest Better Packages Distributor/Service Center or Better 
Packages, Inc. Ansonia, CT at 800-237-9151 (US only) or (203) 926-3700. To locate your local Authorized 
Distributor/Service Center, visit www.betterpackages.com. Transportation charges on machines or parts returned 
to Better Packages for service must be prepaid by the customer.  Customers will be responsible for freight expenses 
on parts or machines returned to them.   
 
Better Packages’ ship-to address is:  4 Hershey Drive 
                                                           Ansonia, Connecticut 06401   

 
Product Warranty* 

Model Parts Labor 

Better Pack® 755e Series 2 Years 6 Months 

Better Pack® 555e Series 2 Years 6 Months 

Better Pack®  500 Series 2 Years 6 Months 

Better Pack® 333 Series 2 Years 6 Months 

TapeShooter® 404 2 Years 6 Months 

Packer® 3S 2 Years 6 Months 

Better Pack® PS2A 1 Year 6 Months 

 

*When servicing a Better Packages product, genuine Better Packages replacement parts should be 

used.  Any other parts used will void all existing warranties along with UL, CE and CSA 

certifications and may create a safety hazard. 

 

 

This warranty statement dated May 1, 2014 supersedes all other prior published statements. 

 


